
	
  
Prepaid Treatment Package – Refund 
	
  

 

We are happy to provide a refund for a Prepaid Treatment Package if it no longer fits your health needs. We 
require a written request (email or letter) in order to process the request. Once received, a refund check will be 
mailed to the patient within 14 days. Please note, Prepaid Packages are valid for 12 months from the date 
purchased. No refunds will be made if the written termination request is received after the 12 months anniversary 
of the date purchased. 
 
CALCULATION OF REFUNDS:  
Prepaid packages are offered at a courtesy discount for patients requiring a series of treatments in order to 
achieve maximum therapeutic results. If the treatment package is refunded, the discount no longer applies. Thus, 
refunds are based on a recalculation of the number of completed treatments at the full Cash/Time-of-Service rate. 
If the used treatments are equal to or greater than the value of the Prepaid Package, then there will be no refund 
or monies owed to the Patient. In some cases there may be a balance owed to the Practitioner. 
 
The current Cash/Time-of-Service fees are: 

• Initial Visit: $115 
• Follow-up treatments for Acupuncture and Scar Therapy(45-60 mins): $85 
• Follow-up treatments for Cupping and Acutonics (30-45 minutes): $50 

 
 
Patient Name: 

 

 
Date Prepaid Package 
Purchased: 

 

 
Package Purchased:    

 
                    Treatments at  $                       per visit = $  

 
Other Package Purchased: 

 

 
Recalculation of used 
Treatments (at cash rate): 

 
                    Treatments at  $                       per visit = $ 

 
Total Refund Due: 

 
$ 

 
 
COMMENTS 
 
 
 
 
 
 
 
 
 
We are sad to see you go. Please let us know if we can help you with your health needs in the future.  
 
Sincerely, 
 


